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Introduction



Antecedentes¡ Terminology management and internationalisation in 
higher education institutions are on the rise in European 
universities.

¡ Internationalisation involves the adaptation of curricula, 
the homogenisation of administrative management 
systems and the creation of degrees taught in 
languages other than the official languages of an institution.

¡ It implies the emergence of new terminology, which has to 
be managed and offered in different languages, and the need 
to agree on the meaning of existing concepts and 
terms, as a common reference is required in view of the 
different conceptions of different education systems.

Source: Earto.eu



Terminology
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Ø Theory explaining relationships between 
concepts and terms

Ø Work of compiling, describing and presenting 
the terms

Ø Vocabulary specific to a domain of expertise

First of all, it is essential to understand the meaning of the word terminology which can be 
differentiated between three meanings (Nkwenti-Azeh 1998: 157):

Source: Freepik.com
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General 
Terminology 
Theory
• Eugen Wüster

Communicative 
Theory of 
Terminology
• Mª Teresa Cabré

Sociocognitive 
Terminology
• Rita Temmerman

Frame-based 
Terminology
• Pamela Faber

The specific model to be adopted in the context of internationalisation of a higher education 
institution will have to be:

Ø of a normative-harmonising nature due to the multicultural 
nature of the concepts and the multilingualism of the terms.



Terminology management



AntecedentesTerminography or terminology management

• Set of activities, including the collection, documentation and dissemination of 
terms, the elimination of inconsistencies and the development of terminological 
resources as reference material for writers and translators. 

• In the EU, standardising terminology management is paramount due to its 
multilingual nature and its volume of documents, to ensure the consistent and 
correct use of terms.

• In higher education institutions, academic globalisation and the use of English as 
a lingua franca often imply the need to manage terminology at least bilingually. 
However, very few universities do so. Some exceptions are:
Ø the University of Groningen with Uniterms
Ø the University of Granada with an institutional terminology management system 

(TMS), integrated in its International Strategy (IS) and centralised in the UGRTerm 
resource (Montero Martínez & Caballero Navas, 2019).



Internationalisation



AntecedentesInternationalisation in education

• The process by which an international, intercultural or global dimension is 
integrated into the aims, functions and delivery of higher education (Knight, 
2008:21).

• It has become increasingly important in recent years, as it is seen as an indicator of 
quality and excellence and has thus become one of the main objectives of universities 
worldwide (Maringe & Foskett, 2010). 

• Terminology management work is essential in the internationalisation process
of any academic institution (Kremer, Kolbe & Brenner, 2005).

• Due to this intercultural and multilingual nature, the development of internal language 
policies in academic institutions has become an indispensable factor in promoting 
the use of one or more languages within an institution and facilitating 
communication.



Antecedentes
¡ According to the UGR’s International Strategy (IS), the 

internationalisation process is a political priority of this 
institution in order to:

Ø seek solutions to major social challenges at 
international level;

Ø address the objectives of sustainable development, 
the globalisation of the economy, the multicultural 
nature of today's society and the relevance of 
knowledge.



Antecedentes

¡ In support of its IS, the Language Policy document (PLUGR) 
was presented in 2017, which is based on two main ideas:

Ø the promotion of the Spanish language 

Ø the learning and use of foreign languages.

¡ Language policies are essential to promote the use of 
one or more languages and facilitate 
communication. 



Antecedentes
¡ To this end, the UGR promotes agreements, conventions and the 

creation of alliances.

¡ One of them is the Arqus European University Alliance, 
whose aim is to pool experience in international 
cooperation and achieve better coordination in policies and 
action plans. 

¡ The AA includes the universities of Granada, Lyon, Padova, 
Graz, Leipzig, Vilnius and Bergen.

¡ Action Line 4 Multilingual and Multicultural University.
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Link: https://www.arqus-alliance.eu/action-lines/multilingual-multicultural

https://www.arqus-alliance.eu/action-lines/multilingual-multicultural


¡ Language policies are one of the most 
important support tools in the 
internationalisation process (Caballero, 2016).

¡ In such multilingual contexts, proactive 
terminology management is paramount.

¡ For this reason, we are working on the 
development and implementation of a 
terminological database within the Arqus 
Alliance.
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Terminological databases
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¡ Arqus Termbase

¡ Work Package 4.9 Online terminological data base for 
terms in Higher Education

¡ It involves more than 17,000 members of the administrative 
and support staff, more than 24,000 members of the 
teaching and research staff and more than 300,000 students. 

¡ It can be extrapolated to other institutions, for institutional 
and corporate terminologists and for terminology 
students. 

¡ Lack of terminology resources and language policies in AA
universities.
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Link: https://www.arqus-alliance.eu/multilinguism/terminological-data-base

https://www.arqus-alliance.eu/multilinguism/terminological-data-base
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¡ UGRTerm is a bilingual (Spanish-English) database of academic 

and institutional terms used in the University of Granada. 

¡ Its main objective is to facilitate communication in the UGR 
and make it more effective and consistent, both internally 
and externally. 

¡ This means eliminating possible ambiguities, controlling the
proliferation of new terms, identifying obsolete terms, 
and generally improving the national and international 
image of the UGR. 

¡ UGRTerm aims at standardization and harmonization to create 
the foundations for the official nomenclature of the UGR.
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Link: https://ugrterm.ugr.es/en/

https://ugrterm.ugr.es/en/


Conclusions
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¡ A standardising terminological management work is essential in any 

international academic institution due to their multicultural and multilingual 
nature. 

¡ Language policies help to implement terminological resources, to promote 
languages and to facilitate communication.

¡ However, not many higher education institutions have identified these needs and 
only a few have developed terminological resources or language policies in 
order to ensure a more coherent and successful internationalisation process.
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